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JOB DESCRIPTION

	Job Title
	Principle Product Manager – Ellucian Student

	School /Service
	Commercial & Programme Delivery

	Grade 
	Grade I (£73,705 – £82,407) 

	Location and Hybrid working status
	Docklands Campus (Hybrid)

	Reporting to
	Director of Portfolio and Benefits 

	Line management for 
	CRM Recruit Product Manager  
Banner Student Product Manager 
Technical Lead and Dev Ops Specialist 
Operations Manager 

	Key working relationships: Internal 
	SRS Programme Director and Programme Team 
External Relations and Development, Academic Registry, Finance, IT Services, Student Services, Schools, HR Change Manager 
Super User and Change Networks 

	Key working relationships: External 
	Ellucian Customer Success and Account Management 
Ellucian Technical Team 
UEL Partners 
UEL Global Campus Teams 

	Contract type/ Hours 
	FTC – 2 years, Full Time



Build your career, follow your passion, be inspired by our environment of success 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.



BRIEF OVERVIEW OF SERVICE/SCHOOL: COMMERCIAL & PROGRAMME DELIVERY

The Commercial and Programme Delivery Directorate, led by the Chief Commercial Officer, sits at the heart of UEL’s strategic ambitions, bringing together expertise across commercial strategy, procurement, programme delivery, strategic transformation and business development to drive the University’s major initiatives and long-term growth agenda. Combining strong governance, oversight, and delivery capability with deep commercial expertise, the Directorate enables the successful delivery of UEL’s most significant and complex initiatives while also helping the University identify and realise new opportunities through strategic partnerships, innovative operating models, and diversified income streams. The Directorate sits at the intersection of operational excellence and strategic growth, ensuring that UEL delivers on its commitments and pursues sustainable opportunities that strengthen its long-term financial resilience, market position and reputation while remaining true to its academic mission and civic purpose. 


BRIEF OVERVIEW OF THE DEPARTMENT / TEAM

The Portfolio & Benefits function sits at the heart of UEL’s strategic change agenda, ensuring that the University’s major investments deliver lasting value long after individual programmes close.  It has oversight of programmes, projects and products. 
UEL is currently transitioning from Tribal SITS to Ellucian Banner SaaS, comprising CRM Recruit, Banner Student, Experience, Insights, Workflows, Ethos and more. This transformation programme is planned to conclude in early 2028, at which point this product team will take on ownership of the new student records system, driving continued enhancement and supporting all stakeholders to fulfil its potential. 


The SRS Product Team will not allow the momentum, expertise and governance built up during the transformation programme to disperse at closure.  Rather, this product management capability will carry that investment forward.  The team is central to a three-layer target operating model for the SRS estate: a Business Layer led by Academic Registry and a network of Super Users, a new Product Layer owned by this role, and a Technology Layer led by IT Services. Together, these layers ensure that raw demand from staff and students is translated into a prioritised, structured, and deliverable programme of continuous improvement, and that UEL’s relationship with its principal SaaS vendor is managed strategically rather than reactively. 


JOB PURPOSE

You will be the founding leader of a new, permanent product management capability for UEL's Ellucian SaaS estate: CRM Recruit, Banner Student, Experience, Insights, Workflows and Ethos. Reporting to the Director of Portfolio and Benefits, you will own the long-term product vision, roadmap and prioritised backlog for the whole suite, ensuring the University's significant investment in its SRS Transformation Programme continues to deliver value long after the Programme closes. In close partnership with the SRS Programme Director, you will plan a phased, well-governed handover from programme to product, with no cliff-edge when BAU begins in January 2028. 

You will bring UEL a specialist capability it has not previously had for its SRS: translating competing demands from Academic Schools and Professional Services into a disciplined backlog, running continuous improvement cycles rather than one-off projects, and managing a strategic, long-term relationship with Ellucian; horizon-scanning their quarterly roadmap for opportunities and risks. 

You will build and lead the SRS product team as it grows: from the CRM Recruit Product Manager in September 2026, to a Banner Product Manager, Technical Lead, Business Analyst and Operations Manager from September 2027 (subject to Programme Board approval), alongside an HR-assigned Change Manager. You will set the team's ways of working, establish sprint cadence with IT Services, and define success metrics spanning student satisfaction, feature adoption, backlog age, Super User satisfaction, escalation resolution and the health of the Ellucian relationship; reporting regularly to the Director of Portfolio and Benefits and the Programme Board. 

For staff and students, you will ensure the step-change delivered by the Programme keeps progressing after go-live: completing requirements the Programme could not, addressing needs that emerge in live use, and tracking how improvements translate into student retention, progression and engagement, and reduced administrative burden.
 
Ultimately, you will build the institutional capability UEL needs to sustain a modern, evolving SaaS estate across the whole student journey, so the University moves forward with a sector leading infrastructure underpinning an outstanding staff and student experience. 



KEY DUTIES AND RESPONSIBILITIES

· Own the product vision, roadmap and prioritised backlog for UEL’s Ellucian SaaS estate (Banner, CRM Recruit, Experience, Insights, Workflows and Ethos), applying structured prioritisation to existing and future requirements, (e.g. MoSCoW, RICE); driving user-centred continual enhancement across the student journey. 
 
· Partner closely with the SRS Programme Director to plan and deliver a phased, well-governed transition from Programme to Product, ensuring there is no cliff-edge in support, governance, momentum or institutional knowledge when the Programme closes ahead of BAU in January 2028. 
 
· Lead, manage and develop the SRS product team as it grows: the CRM Recruit Product Manager from September 2026, and, subject to approval, a Banner Product Manager, Technical Lead, Business Analyst and Operations Manager from September 2027.  Foster an agile, user-centred culture. 
 
· Define and report success metrics for the product team, prioritising student satisfaction, feature adoption rates, backlog age, Super User satisfaction, escalation time-to-resolution, and Ellucian relationship health.  Review these regularly with the Director of Portfolio and Benefits and report them to the Programme Board (then Product Council when it has moved to a product operating model). 
 
· Own the strategic relationship with Ellucian, including monthly Customer Success meetings and horizon-scanning of Ellucian’s quarterly product roadmap, translating vendor updates, new capabilities and releases into institutional opportunities, risks and prioritisation decisions. 
 
· Lead the weekly Subject Matter Expert stand-up and the wider Super User and Change Network, building long-term relationships across Schools and Professional Services; surfacing issues, running product demonstrations, and turning raw feedback and complaints into structured requirements. 
 
· Work with the Solution Architect and IT Services to steer the Design Advisory Group and Solution Design Authority, shaping the University’s long-term digital roadmap for its SaaS systems. 
 
· Track and report on student-facing outcomes (recruitment, engagement, retention, progression, and success) working with Student Services and Academic Registry to demonstrate the value the product team delivers beyond go-live. 
 
· Become UEL’s go-to product expert across the Ellucian SaaS portfolio, maintaining deep working knowledge of the prospect-to-alumnus student journey and how each product supports it. 
 
· Operate in the Product Layer of UEL’s target operating model for the SRS estate, the strategic bridge and decision-maker within UEL's target operating model, uniting the Business and Technology Layers to co-create a unified, high-performing digital platform (Academic Registry and Super Users) and the Technology Layer (IT Services), translating institutional challenges and user needs into high-impact product outcomes, balancing strategic business value against technical feasibility. 
 
· Partner with IT Services to establish a modern, lightweight governance framework that balances architectural integrity and security with the speed, agility, and responsiveness of a modern SaaS product team. 

The duties and responsibilities outlined above provide a general overview of the range of tasks that a Principal Product Manager at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating an understanding of equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.



















PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.

	Education and Qualifications
	Essential 
	Desirable

	Educated to postgraduate level in a relevant discipline, or equivalent professional experience. 
	|X|
	|_|

	Evidence of continuing professional development in product management, digital or technology leadership”
	|X|
	|_|

	Membership of or active engagement with a relevant professional network (e.g. UCISA, APM, Mind the Product). 
	[bookmark: Check28]|_|
	[bookmark: Check22]|X|

	
Experience/Knowledge
	
	

	
Deep understanding of the tasks students and staff need to complete at each stage of the student journey in UK higher education, covering prospect and applicant, through enrolment, progression and completion. 
	[bookmark: Check29]|X|
	[bookmark: Check27]|_|

	Experience of SaaS product leadership at a university or comparably complex, multi-stakeholder organisation; managing strategic vendor relationships, product roadmaps, releases and issue escalation. 
	|X|
	|_|

	Experience of successfully implementing new software, securing buy-in and managing a wide range of stakeholders. 
	|X|
	|_|

	Experience of owning and prioritising a product backlog, using structured frameworks (e.g. MoSCoW, RICE), and communicating a roadmap clearly to technical and non-technical audiences alike. 
	|X|
	|_|

	Direct experience of working with Ellucian SaaS products, such as Banner, CRM Recruit, Experience, Insights, Workflows or Ethos. 
	|_|
	|X|

	Understanding of UK HE statutory reporting requirements (e.g. HESA) and sector regulatory frameworks. 
	|_|
	|X|

	Experience of leading a system transition from formal change programme into business as usual. 
	|_|
	|X|

	
Skills/Abilities
	
	

	Strategic thinking: able to set a product vision, prioritise competing demand, and align it with institutional strategy and long-term digital roadmaps. 
	[bookmark: Check14]|X|
	|_|

	Influence and advocacy: confident building relationships and securing buy-in across Registry, Schools, Student Services, IT and senior leadership, and with an external SaaS vendor. 
	|X|
	|_|

	Leadership and people development: able to build, motivate and develop a new team from the ground up, establishing culture and ways of working. 
	|X|
	|_|

	Analytical judgement: able to use data, user feedback and vendor roadmaps to make sound, evidence-based prioritisation decisions. 
	|X|
	|_|

	
Other Competencies required 
	
	

	Change leadership: comfortable owning ambiguity at the boundary between a closing programme and a new, permanent operating model, and skilled at managing the risks of that transition. 
	|X|
	|_|

	Vendor and relationship management: able to sustain a long-term, strategic SaaS partnership, balancing collaboration with rigour.
	|X|
	|_|




Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to understand our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
 
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
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